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Year 1: Project Overview

The Best of Both Worlds project is 
a three-year research study 
funded by the Ontario Ministry of 
Health and Long-term Care 
Health Systems Research Fund 
(HSRF). Conducted jointly by the 
Wikwemikong Health Centre, the 
Northern Ontario School of 
Medicine, and the Centre for 
Rural and Northern Health 
Research (CRaNHR), this project 
aims to develop, implement, and 
evaluate training on culturally 
appropriate health care. The 
training will be offered to health 
care providers working at the 
Wikwemikong Health Centre.  

This newsletter is an update of 
the accomplishments of the Best 
of Both Worlds project during the 
first year of funding. 

Ethics Approvals and 
Community Consents for 
Project 

The first step in getting the Best 
of Both Worlds project off the 
ground was to submit an 
application to the Laurentian 
University Research Ethics Board 
and to the Manitoulin 
Anishinaabek Research Review 
Committee (MARRC). These 
ethics approvals for the project 
were received over the summer 
of 2013.  

The project team presented the 
project idea to the Wikwemikong 
Health Services Committee, the 
Noojmowin Teg Board of 
Directors and the Wikwemikong 
Research Day, receiving motions 

of support for this work. On 
October 28th, a Band Council 
Resolution (BCR) was passed in 
support of this project. These 
approvals acknowledge the 
importance of culturally 
appropriate care for the people of 
Wikwemikong Unceded Indian 
Reserve.  

Community Capacity 
Building 

One of the goals of this project is 
to create sustainable long-term 
community capacity in the area of 
research. Brenda Pangowish, a 
local resident, has been hired to 
work on this HSRF project grant. 
In the first year, Brenda has been 
involved in community 
presentations, interviews with 
health care providers, and survey 
design and implementation. She 
has also begun to explore the 
local archives for information on 
the history of Wikwemikong and 
how this might be incorporated 
into teachings for health care 
providers. 

 

 

Establishing a Local 
Advisory Group  

The Best of Both Worlds project is 
community-driven and is guided 
by a local advisory group. The 
advisory group was established in 
October 2013 and has met 
monthly since then, for a total of 
8 meetings to date. The role of 
the advisory group is to offer 
guidance on the direction of the 
project and to ensure that the 
study focuses on the priorities 
and goals of the community. The 
advisory group acts as a sounding 
board for research findings, 
methods, and curriculum 
development. The group is made 
up of Elders, community 
members, Aboriginal and non-
Aboriginal health care providers, 
and board members from the 
Noojmowin Teg Health Centre 
and Wikwemikong Health 
Services Committee.  

Data Collection: Learning 
from the Community and 
Health Care Providers 

Over the first year, 19 health care 
practitioners who provide care at 
the Wikwemikong Health Centre 
were interviewed. These 
interviews asked health care 
providers about the current 
challenges to health care 
integration and teamwork, as 
well as challenges to delivering 
culturally appropriate care. 
Currently, these interviews are 
being analyzed and written as a 
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research report to be submitted 
to the Band Council.  

The Best of Both Worlds project 
team also conducted a scoping 
review of the literature on cultural 
safety. The purpose was to 
understand how culturally 
appropriate care is delivered 
elsewhere in Canada and the rest 
of the world. We hope to learn 
from what others are doing in this 
area and adapt these ideas to the 
local context as we develop 
teachings for health care 
providers in Wikwemikong.  

 

In 2007, interviews were 
conducted with 49 Wikwemikong 
residents who have diabetes. 
During the past year, these 
interviews were re-analyzed for 
content pertaining to culturally 
appropriate care. Participants 
described their concerns as well 
as aspects of their health care 
which helped them feel more 
comfortable. These research 
findings were reported to the 
Wikwemikong community and 
are now being written for 
publication in an academic 
journal. These interviews will help 
inform the development of the 
training on culturally appropriate 
care for health care providers.  

 

Topics for Cultural Safety 
Teachings  

Pulling together all of the insights 
and experiences of patients and 
health care providers, the Best of 
Both Worlds project team has 
identified six key areas that will 
be incorporated into the 
teachings on culturally 
appropriate health care.  

The key areas include: 

 

 Culture, Health, and 
Spirituality 

 Indigenous 
Determinants of 
health (effects of 
history) 

 Relationship 
Development 

 Structural Barriers 
(access to services) 

 Communication 

 Self-Reflection 

 

Input from health care 
practitioners on how they would 
like the workshop training to be 
delivered and what topics of 
interest are important to them 
was obtained by the research 
team through the administration 
of surveys. 

An Indigenous knowledge circle 
with Elders and Traditional 
Healers was held to learn more 
about the priorities for cultural 
safety training and how 
traditional healing practices may 
be integrated at the 
Wikwemikong Health Centre.  

Developing an Evaluation 
Plan 

Over the 2014-2015 year, we will 
develop and implement the 
teachings for health care 
providers on culturally 
appropriate care. With the help of 
external consultants from DPRA 
consulting firm, we have 
developed an evaluation plan to 
assess the impact of the 
teachings. Our goal in the 
evaluation is to understand how 
patient experiences might have 
changed after the health care 
providers receive the training.  

 

Now that the data collection 
phase of the project is wrapping 
up, the Best of Both Worlds 
project team will turn toward 
developing and implementing the 
teachings on culturally 
appropriate care for health care 
providers. Over the coming year 
we will develop the content of the 
training session and on-line 
curriculum. We hope to 
implement the training session 
with health care providers during 
the first quarter (January-March) 
of 2015.

Next Steps:              
Looking Ahead 

to Next Year 



          

Contact Us 

For more information about this project, please 
contact the community researcher: 

 

 

 
 
 
 
 
 
 
 
 

 
 

 
 
 
Brenda Pangowish 
Wikwemikong Health Centre 
16A Complex Drive 
Wikwemikong, ON  P0P 2J0 
Phone: (705) 859-3164, ext. 254 
Email: bpangowish@wikyhealth.ca 

 

Principal Investigator: 
Dr. Kristen Jacklin, Associate Professor 
Northern Ontario School of Medicine 
935 Ramsey Lake Rd. 
Sudbury, ON  P3E 2C6 
Phone: (705) 662-7277, ext. 7277 
Email: kjacklin@nosm.ca 

 

 

        

 

 

 


